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Your Privacy Rights

Camp Oconto is a summer camp for youth and an Outdoor Education Centre in the spring and fall. We collect
personal information on campers, their families and other participants in our programs, or on people who
request information on Camp Oconto and its programs. Camp Oconto recognizes the importance of privacy and
the sensitivity of this personal information. We are committed to protecting the privacy of the personal
information of our customers and it is our intention to comply with all aspects of the Personal Information
Protection and Electronic Documents Act (PIPEDA) as well as the Personal Health Information Protection Act
(PHIPA). This privacy statement explains the personal data collection and use of data practices by Camp
Oconto.

Collection of your Personal Information
When you inquire about the services of Camp Oconto or when you apply to Camp Oconto we ask you to
provide information about yourself or your campers (personal information). The personal information we
collect includes such basic data as names, addresses, telephone numbers and email addresses, birth dates,
marital status, custody, considerable detail about health and other personal information about campers to
ensure that we provide the best and safest possible care. The purposes for which we collect this information
are to:

e Establish and maintain contact with you.

e Place campers appropriately.

e Assess special needs, conditions or interests.

e Assure your information is up to date.

e Send you regular information and reports/publications.

e Collect fees and maintain records of your payments.

Use of Your Personal Information

We only collect information about you from you. We ask only for essential information. This information helps
us learn about you and your camper so that we can provide information to you about camp and so that we can
provide the safest and most effective service to you. When requesting information from you, we ask you to
indicate your consent to the use of your personal information for the above-mentioned purposes. All personal
information collected by Camp Oconto will be used by Camp Oconto alone. Camp Oconto will not sell your
personal information to third parties nor will it share your personal information with third parties unless for a
specific service provided by a third party to Camp Oconto to achieve its required obligations to campers and
parents. Camp Oconto occasionally hires other companies to provide limited services on our behalf, such as
online applications, database management, instruction, health services or web site hosting. Camp Oconto will
only provide these companies with the personal information they need to deliver the service. They are
required to maintain the confidentiality of the information and are prohibited from using that information for
any other purpose.




Control of your Personal Information
We want you to know that in order to protect your personal information and privacy we will:

Not collect, use or disclose your personal information for any other purpose than as described above.
Maintain your personal information in as accurate, complete and up-to-date a form as possible.
Maintain your information over time in order to stay in contact with you unless you decide to opt out
of receiving communications from Camp Oconto.

Safeguard your personal information to the best of our ability.

Train our staff to operate within the framework of this Privacy Policy.

Respond to any request you may make to access or correct the personal information we hold about
you.

We will retain all personal information in a secure manner.

Enforcement of this Privacy Policy

Bronwyn and Ted Gorsline, Directors of Camp Oconto, are the designated people responsible for the training
and enforcement of this Privacy Policy. If you have any comments, questions, concerns or complaints about
this policy or about your personal information held and used by Camp Oconto you can contact 613.375.6678.

Personal Information - Directives
When transferring personal information to third parties:

Bronwyn and Ted Gorsline (the Camp Directors) and their designate handle all aspects of the Privacy
Policy.

Limit use of the personal information to the purposes outlined in this policy.

Disclosure of personal information is done according to what is required by law.

Refer any people looking for access to their personal information to the Camp Director.

Return all transferred information upon completion of the contract to the Camp Director.

Personal information is kept as outlined in this policy.

The Camp Director can audit a third party’s compliance with the contract as necessary.
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